Lake Cushman Maintenance Company

POLICY RESOLUTION NUMBER 2024-10

Relating to the Leak Forgiveness Policy

WHEREAS the LCMC Board of Directors recognizes that increased water usage due to
water leaks may result in financial hardship to an LCMC member.

NOW, THEREFORE, BE IT RESOLVED that the LCMC Board of Directors hereby adopts
Resolution 2024-10 relating to the Leak Forgiveness Policy as identified in Exhibit A within this
resolution.

Passed this 25th Day of July 2024

ATTEST:
Ol B s 8- 14-24
Board President, Elizabeth Stephens Date

Board Secretary, Camille Lemke Date
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EXHIBIT A
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LAKE CUSHMAN MAINTENANCE COMPANY

Leak Forgiveness Policy

PURPOSE

This policy provides the procedure adopted by the LCMC for processing requests from members to
reduce water charges when they experience a leak in their water system, leading to high water
consumption charges. This policy replaces and supersedes the Leak Forgiveness Policy adopted on July
29, 2023, under the Lake Cushman Board Resolution 2023-05.

SCOPE

This policy applies to LCMC members connected to the LCMC water system.
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GENERAL GUIDELINES

Any leak forgiveness adjustments are made at LCMC's discretion. They are a courtesy, not a right. Below
is a list of reasons for approving and denying water bill offsets.

List of Approved Reasons:

Plumbing leaks occurring on the member’s side of the meter.

List of Unapproved Reasons:

Outdoor/Indoor water use {pool filling, outdoor maintenance, watering, etc.)
Outdoor/Indoor connection (hose, faucet, etc.) left on

A leak forgiveness account adjustment was issued within the last five years.

The customer was notified of high-water usage, and permanent repairs were not made
within 90 days of the original notice.

The Public Works Manager, Public Works Committee, or the Board of Directors will consider all other
reasons individually.

IMMEDIATE CORRECTIVE ACTION

To be eligible for leak forgiveness, the member must have the leak fixed within 90 days from the original
notice date. Members receiving notice should contact our Public Works office to discuss the issue.
Unaddressed issues may result in the termination of water service. If water service is terminated, fees
may apply, and service will only be restored once the problem is resolved. Staff will verify that the meter
no longer indicates a leak and that the following requirements have been fulfilled before processing the
forgiveness request.

REQUESTING FORGIVENESS

When submitting a leak forgiveness request, the member must be current on all water
billing accounts except for the usage associated with the current leak.
Permanent repairs — Repairs required will vary with the nature of the leak. Members may
either arrange for someone else to repair or do them themselves. The member shall retain
any receipts for the repairs and provide copies with the Leak Forgiveness Affidavit:

a. Copy of the repair invoice (if repaired professionally)

b. Copy of the repair receipts if parts were purchased (if repaired by the member or

member’s agent).

The member must provide proof that a personal shut-off valve is installed approximately 5
feet from the meter with a photo showing the shut-off valve and meter box or at a location
previously approved by the Public Works staff with a written approval statement.
Leak forgiveness adjustments will be a reduction of the usage fee to the first tiered rate.
There will be no leak forgiveness beyond this amount.
Repeat occurrences — Members may only be granted one leak forgiveness account
adjustment every five years.
While the adjustment request is being processed, the member is responsible for paying the
base rate fee, usage fees not associated with the leak forgiveness request, and other fees
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due within the standard payment period. Otherwise, the account will be subject to all
current and applicable collection activities, including termination of service.

APPEAL
Leak forgiveness denials may be appealed to the Public Works Committee. The Public Works Staff will

guide members in appealing their cases.

DEFINITIONS

Leak — An unintentional increase in water consumption due to the failure of something in a member’s
water system. Examples include, but are not limited to, a break in a water line, a running toilet, a leaking
hot water tank, or a malfunctioning control valve.

Consumption Charges—Charges based on the amount of water used. They do not include the
base rate fees or any collection action fees.

Forgiveness — Reduction of consumption charges, as defined above, subject to limitations identified in
this procedure.
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