Lake Cushman Maintenance Company

POLICY RESOLUTION NUMBER 2024-14

Relating to the Water System Meters Policy

WHEREAS previously, there was no process for members to dispute the amount of
water usage on their bill based on an alleged defect in the Lake Cushman Maintenance
Company’s (LCMC) metering technology);

NOW, THEREFORE, BE IT RESOLVED that the LCMC Board of Directors hereby adopts
Resolution 2024-14 relating to the Water System Meters Policy as identified in Exhibit A
within this resolution.

ATTEST:
Yot £ %ﬁﬂ“ [2-30-202Y
Board President, Elizabeth Stephens. Date
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Board Secretary, Camille Lemke Date
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EXHIBIT A
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PURPOSE

This policy replaces the Water Meters section of the Public Works Committee Protective Policies and
Procedures adopted on April 22, 2021, under the Lake Cushman Board Resolution 02-21. Its purpose
is to govern the meter accuracy dispute process and ensure that it evaluates disputes promptly and
fairly.

SCOPE

This policy applies to LCMC members who dispute the amount of water usage on their bill based on
an alleged defect in LCMC metering technology. Members who experience high water usage due to a
leak should refer to the Leak Forgiveness Policy.
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Water System Meters Policy

Meter Usage Disputes / Meter Testing

Bench Tests

Any lessee who believes their meter or register is not accurately calculating their usage may request
it be tested. The lessee must complete a Water Request for Action (WRFA) and pay the Bench Test
fee per the current approved Fee & Fine Schedule. LCMC will remove the lessee’s meter and use it in
a test set, comparing the calibrations between it and 2 meters with an accuracy rating of over 98%.
The lessee is encouraged to be present at the time.

If the test results show that the lessee meter is within 2 percent of the test meters, the lessee meter
is considered accurate, and any outstanding water billing balances will be due in full. If the test
results show that the lessee meter is more or less than 2 percent of the test meters, the lessee meter
will be replaced with a certified meter, and any disputed bill within the period not to extend back
more than one service (billing) period will be adjusted accordingly.

Meter Accuracy Testing with the Manufacturer

A lessee may request their meter be sent to a certified meter testing facility for an independent
evaluation. Before the meter is removed and shipped to the testing facility, the lessee must complete
a Water Meter Test Request Form.

1. A deposit will be required per the current approved Fee & Fine Schedule. The deposit covers
the labor (uninstalling the old meter and installing a new one), shipping, testing, and the cost
of a new one.

2. A new meter will be installed.

If the results of the test show that the meter is within the American Water Works Association
(AWWA) tolerance of (98% - 102%), the meter is considered accurate; the deposit will be applied to
the associated costs, and any outstanding balances will be due in full. If the test shows the meter is
less than 98% accurate or over 102% accurate, the lessee’s bill will be adjusted accordingly for a
period not to extend back more than one service (billing) period from the date of the written
request, and the deposit will be refunded to the lessee.

Meter or Register Replacement

LCMC will replace meters or registers when they fail. A lessee may request that their meter and/or
register be replaced before they fail and will incur the current fee associated with the replacement
per the current approved Fee & Fine Schedule.
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POLICY TRACKING SHEET

Name of Proposed Policy: WATER SYSTEM METERS

Chevon Brownell, Public Works Programs Coordinator
Originator:

Actions Taken

Date Action

12/19/2022 Uploaded to Microsoft Teams for Public Works Committee Review / Edits
04/05/2024 Staff reviewed for spelling, grammar, and clarity.

04/19/2024 Reviewed by the PW Committee, adding language regarding fees was suggested.
04/29/2024 Staff added language about fees, reference Fee & Fine Schedule,

05/03/2024 Staff updated the Fee & Fine Schedule and sent It to the Policy Committee for review

The Policy Committee reviewed the policy, made a few small changes to the wording,

11/19/2024
/191 accepted 1t, and moved to send it to the Board for approval.

12/14/24 Approved at the 12/14/24 Board of Directors Meeting
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